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ORDER

The Competent Authority, DPCC is pleased to constitute a Public Grievance Redressal
Cell with the following composition:-

1. ShriB.L. Chawla, Sr. Environmental Engineer(cdc)
2. ShriV.K. Jain, Environmental Engineer(cdc)
3. ShriYash Raj Pandey, Trainee

This cell shall look after the all issues relating to Public Grievances in Non-conforming
areas. All complaints received in the regard from VVIPs/reference in e-mail/personal
complaints/postal complaints will be dealt with as per the Acts and rules and will
expeditiously handled and submitted to the Competent Authority timely. Al time
limit cases must be submitted by the due deadline. |

i
This cell shall also look after the matter regarding burning of leaves/garbage in open
and will ensure that the practice of burning of leaves/garbage in open is stopped and
will bring to the notice of concerned authority.

The work allocated to these officers is in addition to their own duties. This cell shall
report to Chairman, DPCC through M.S., DPCC.

(S.M. Ali)
Member Secretary

(DPCC)
"~ All concerned.

Copy to:-

1. P.S. to Chairman, DPCC
P.A.to M.S., DPCC

All Branch Incharge(s)
Acgounts Officer , DPCC
dmn. Officer, DPCC

LT. Cell — for uploading the order on DPCC website.
. Master file.
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