DELHI POLLUTION CONTROL COMMITTEE
%5Z= DEPARTRMENT OF ENVIRONMENT,(GOVT. OF NCT DELHI)

Py o 4,5™ FLOOR, 1SBT BUILDING;KASHMERE GATE
No.DPCC/(3)(9)(27)/Admn/ 33%0-9| Dated: 5/1)/9
ORDER '

It has been observed by the State Commissioner for Persons with
Disabilities, NCT of Delhi that often the relies/action taken reports on the
complaints of persons with disabilities(PwD) have not been received within
the prescribed time of 30 days for which they are forced to issue summaons
under section 82 of the Rights of Persons with Disabilities Act, 2016 (the
Act) as the prescribed time limit for disposal of complaints is one to three
months. It has also been observed by them that in many cases, officers of
appropriate level do not appear and those who appear, often seek
adjournment. Consequently, the grievances of the affected persons with

disabilities are not redressed within the prescribed time limit.

In view of above, all the Branch Incharge(s) are hereby directed that all
communications related to the rights and entitlement of the persons with

disabilities are not infringed and may be responded promptly.

(S. Ii)
Member Secretary
(DPCC)

All Branch Incharge(s)

Copy to:

1. P,Sto Chairman, DPCC- for information of Chairman, DPCC.
EE(IT)- for uploading the same on official website.




	Page 1

