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OFFICE ORDER

Information Technology Department, GNCT of Delhi has issued a notification on
Delhi Gazette dated 04.10.2021, wherein seven (07) services of DPCC are notified
in “The Delhi (Right of Citizen to Time Bound Delivery of Services) Act, 20117
and also have been integrated under eSLA portal. Timelines have been prescribed
in the act for disposal of applications submitted by citizens. The seven (07)
services of DPCC along with the prescribed timeline are as under:

S.No. S.No. as per Name of Service Number of days
Gazette for service
Notification delivery after

receipt of

application
1. 392. Issuance of Consent certificate under Air & 120 days

Water act
2, 393. Authorization under Bio-Medical Waste 90 days
Management Rules,2016

3. 394, Authorization under Hazardous and other 120 days

Waste management rules for import of
Ferrous & non-ferrous scrap

4. 395. Authorization under Hazardous and other 120 days
Waste (Management and Transboundary
Movement) Rules, 2016

-3 396. Authorization under Solid Waste 60 days
Management Rules, 2016
0. 397. Authorization for refurbisher/dismantler for 120 days
i E-waste
7. 398. Authorization under construction and 60 days

Demolition Waste Management Rules, 2016

It is directed to all concerned cell In-charges to compliance as per the above
prescribed timeline in The Delhi (Right of Citizen to Time Bound Delivery of
Services) Act, 2011 for disposal of applications submitted by citizen.

s

(Dr. K.S. Jayachandran)
Member Secretary

To:
1. All Cell In-charges

Copy To:
1. PS to Chairman, DPCC

2. IT Cell for uploading on website of DPCC
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