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FNo.DPCC/Admn (CT)/ 2010/ ¢ 542 Date:- "? [7////
E-TENDER NOTICE

Sub: Comprehensive Annual Maintenance Contract for Computer, Printer, UPS

& LAN in DPCC.

A. Tenders are invited through E-procurement platform for Comprehensive Annual

Maintenance Contract (AMC) of Computer, Printer, UPS & LAN in DPCC. The

rates must be quoted inclusive of all taxes i.e. Serwice Tax, VAT (if any), statutory levies

and charges etc. Details of Computer, Printer, UPS & LAN are given below:-

SI. No. Description of Items | Quantity (in nos) | Rate per unit

|1 Computers 52

2 UPS (500 VA) 54
3 | LAN connection / switches N 70 i
4 Printers
5 HP-P1505 (Laser) - 31 B N
6 HP-1000 (Laser) 01
7 | HP-1200 (Laser) 01
8 | HP-1022 (Laser) s
9 | HP-K5400 (Inkjet) 05
10 | HP-3845 (Inkjet) o 04
i HP-845C (Inkjet)_ 01
12 DotMatrix-1070 B 01
13 HP-5610 (Office jet) 01
B. DETAILS OF TENDER
a) Last date of downloading of Tender Documents: - 07-02-2011 at 12.00 Noon.
b) Last date of submitting of Tender Documents: - 07-02-2011 at 14.00 PM.
¢) Opening of Technical Tender :- 08-02-2011 at 15.30 PM
d) Opening of Financial Tender  :- 08-02-2011 at 16.00 PM

C Eligibility Criteria:-

Following Essential Documents should be submitted with the technical bid failing

which the tender shall be rejected.

1. Earnest Money of Rs. 10,000/~ in form of Demand Draft in favour Delhi Pollution
Control Committee.

2. Copies of registration certificate of VAT / Service Tax / TIN Number / PAN Card.

3. Copy of ISO Certified for providing services for Computers and its peripherals.

4. Certificate of being an Authorized Service Provider of any reputed manufacturers
like HCL, HP, Compaq etc. and expertise to provide the maintenance of various
computers and peripherals of various make and models.

5. Proof of past 3 years experience of doing AMC in Government Department.

D. Terms & Conditions:-

1. The consolidated rate should be quoted inclusive of Service Tax, VAT (if any) & other charges
[taxes (if any), misc. Charges etc.)].

2. The AMC will be comprehensive includes preventive maintenance / quarterly regular services of
the Desktops, Printers, UPS & LAN and / or replacement of any items / spare parts of good /
standard quality for keeping the computer & its peripherals active and free from any defects /
disturbance.

3. The AMC charges shall not include the cost of consumables items i.e. Cartridges, Toners, printer
head & UPS Battery.

4. Technical Bid/Tender and Financial Bid/Tender will be submitted on-line through E-procurement
platform at https://delhi.govtprocurement.com.

5!

The Earnest Money, all documents & certificates listed under “Eligibility Criteria” must be
submitted physically in Delhi Pollution Control Committee at 4™ Floor, ISBT Bldg., Kashmere
Gate, Delhi-110006 before or on 07.02.2010 at 4.00 PM.
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The interested bidders should have a minimum of five years experience in AMC field, duly
supported by documentary evidence as regards competence and goowill. The firm should have
adequate qualified manpower having experience in the field.

Minimum 01 service engineers is to be deployed by the firm in DPCC office on all working day
from 9.30 AM to 6.00 PM, who should have sufficient & requisite knowledge of maintenance and
trouble shooting in Windows / LAN etc. and should be capable to diagnose and to provide quick
solutions.

The resident engineers will be responsible for maintaining the complaint register and preventive
& corrective maintenance of all computer & its peripherals etc. The resident engineer provided
by the firm shall not be changed frequently. Only two changes will be permitted during the year.
For any subsequent change, a penalty of Rs. 2000/- would be charged. However, if DPCC found
incompetent, the resident engineer shall be changed by the firm.

New equipment as and when purchased by the department will be included in AMC as soon as
warranty expires.

In case of successful bidder(s) found in breach of any conditions(s) of the tender / agreement at
any stage, the legal action as per laws / rules shall be initiated against the agency and security
money deposited shall be forfeited. .

All the machine must be serviced onsite at DPCC premises. The agency will provide adequate
standby machines / systems if the problem is not solved within 24 hours. Whenever, the system
cannot be repaired on site within the specified time limits, the agency will have the option to take
the equipment to their workshop with prior approval and provide adequate standby machines /
systems.

All the complaint should be attending within 24 hours, failing which penalty for not attending the
complaint will be Rs. 100/- per day.

The agency will provide adequate standby hardware for any hardware failure.

The AMC rates mentioned in this contract will be valid for a period of one year from the date of
awarding the contract.

The agency may inspect the system/machine on any working days from 11.00 AM to 4.00 PM
before submitting the tender.

The payment will be made to the agency on quarterly basis after satisfactory completion of
service.

Competent Authority, DPCC reserves all right to reject or accept any or all quotations without
assigning any reason.

This issues with the prior approval of the Competent Authority vide UO No.MS/12410 dated

17.01.2011.

ADMINISTRATIVE OFFICE

Copy to:-

1.

Sr. Scientist (IT):- with request to upload the on E-Tender platform as well as DPCC
website.
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