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4" & 5™ FLOOR: ISBT BUILDING: KASHMERE GATE: DELHI-6
F.No.DPCC/Admn (CT)/ 2009/ |2 X ® Date:- (/s // it

Sub: Quotation for Comprehensive Annual Maintenance Contract for Computer, Printer, UPS
& LAN in DPCC.

As directed by competent authority it is informed that quotions are invited for Comprehensive
Annual Maintenance Contract (AMC) of Computer, Printer, UPS & LAN in DPCC. Details of Computer,
Printer & LAN as given below:-

Sl. No. Description of Items Quantity (in nos)
1 Computers 51 Nos
2 LAN connection / switches 70 Nos
3 Printers HP-P1505 (Laser) 31 Nos
4 Printers HP-1200 (Laser) 01 Nos
5 Printers HP-1022 (Laser) 05 Nos

Last Date for Submitting Quotation:- 20.11.2013 at 13.00 PM
Date of Opening Quotation: - 20.11.2013 at 16.00 PM.

A. Eligibility Criteria/ Technical Bid

Following essential documents shall be attached with technical bids & shall be submited
physically failing which tender shall be rejected.

1. Earnest Money of Rs. 5,000/~ in form of Demand Draft in favour Delhi Pollution Control
Committee.

2. Self Attested copy of registration certificate of Service Tax Number.

Self Attested copy of PAN Card.

4. Self Attested copies of experience certificate having minimum last two years experience of doing
AMC in Government Department.
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Above said documents shall be kept in a sealed envelope which shall be superscribed as
“Technical Quotations for AMC of Computers & its Peripherals”.

Sealed financial quotation comprising price for Annual Maintenance Contract for Computers &
its Peripherals shall be superscribed as “Financial Quotations for AMC of Computers & its
Peripherals”.

Both the envelopes containing Technical Quotation and Financial Quotation shall be put in an
outer envelope. The outer envelope shall be superscribed as “Quotation for AMC of Computers & its
Peripherals” and should be addressed to the Member Secretary, Delhi Pollution Control Committee, 5"
Floor, ISBT Building, Kashmere Gate, Delhi-110006 and shall invariably be dropped in the sealed tender
box at the enquiry counter, 6" Floor, ISBT Building, Kashmere Gate, Delhi-110006 before or on
20.11.2013 at 01.00 PM.

The quotations not adhering with the above procedure shall be rejected

D. Terms & Conditions:-

The consolidated rate should be quoted excluding Service Tax, VAT (if any), statutory levies &

other charges [taxes (if any), misc. Charges etc.)].

2. Sealed Technical Bids comprising of Earnest Money and documents listed under “Eligibility
Criteria” should be addressed to The Member Secretary, Delhi Pollution Control Committee, 4th

Q& Floor, ISBT Bldg., Kashmere Gate, Delhi-110006 and should reach latest by 1.00 PM on

20.11.2013 and be dropped in quotation box placed at Enquiry Counter, failing which tender
shall be rejected. Only sealed Quotation superscribing “Quotation for Comprehensive AMC of
Computer, Printer & LAN in DPCC” will be accepted.
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3. The AMC will be comprehensive including preventive maintenance / quarterly regular
services of the Desktops, Printers (including Teflon Sheets, fuser), UPS & LAN (including
LAN Cables, I/O box, patch cord etc.). Only Cartridges, Toners & UPS Batteries are not
covered under AMC.

4. The AMC will be comprehensive including the replacement of any items / spare parts of brand
new HP make only including Teflon sheets / Keyboard /Mouse for keeping the computer & its
peripherals active and free from any defects / disturbance. Repaired Keyboard / Mouse /
RAM will not be accepted.

5. Minimum 01 service engineer is to be deployed by the firm in DPCC office on all working
days from 9.30 AM to 6.00 PM, who should have sufficient & requisite knowledge of
maintenance and trouble shooting in Windows / LAN etc. and should be capable to diagnose
and to provide quick solutions.

6. The resident engineer will be responsible for maintaining the complaint register and
preventive & corrective maintenance of all computer & its peripherals etc. The resident
engineer provided by the firm shall not be changed frequently. Only two changes will be
permitted during the year. For any subsequent change, a penalty of Rs. 2000/- would be
charged. However, if found incompetent, the resident engineer shall be changed by the firm.

7. The contract will be valid for a period of one year from the date of awarding the contract
which may be extended for further two years subject to satisfactory service on the same rates,
terms & Conditions.

8. In case of successful bidder(s) found in breach of any conditions(s) of the tender / agreement
at any stage, the legal action as per laws / rules shall be initiated against the agency and
security money deposited shall be forfeited. .

9. All the machine must be serviced onsite at DPCC premises. The agency will provide adequate
standby machines / systems if the problem is not solved within 24 hours. Whenever, the
system cannot be repaired on site within the specified time limits, the agency will have the
option to take the equipment to their workshop with prior approval and provide adequate
standby machines / systems.

10.  All the complaints should be attend within 24 hours, failing which penalty will be Rs. 200/-
per day.

11. The agency will provide adequate standby hardware for any hardware failure.

12, Successful bidder will take the responsibility to repair and bring the non-working computers
(if any) under the preventive maintenance of the same AMC contract and he will not
subsequently be allowed to claim that some of the computers are non-working and have not
covered under preventive maintenance. Therefore interested bidders are advised to inspect /
check all the system/machines on any working days from 11.00 AM to 4.00 PM before
submitting the tender. Any plea raised by successful bidder about dissatisfaction with regards
orderliness of the machines will not be entertained.

13. The payment will be made to the agency on quarterly basis after satisfactory completion of
service.

14.  Successful bidder(s) will have to execute an agreement on Rs, 100/- non-judicial stamp paper
with department and submit 10% of total agreed work value for one year as security deposit in
form of FD in favour of Delhi Pollution Control Committee.

This issues with the prior approval of the Competent Authority vide UO No. MS/713

dated 24.10.2013.
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ADMINISTRATIVE OFFICER
Copy to:-
\)Ancharge (IT Cell):- with request to upload on DPCC website.
2. DPCC notice Board.





