POLICY FOLLOWED IN CASE OF PUBLIC GRIEVANCES

PGRC redresses the complaints received from different forums/ public pertaining to industrial units operating in non-conforming/ residential and notified non-conforming industrial clusters for redevelopment by GNCTD. The broad policy followed in dealing with different types of complaints is as follows:

As per the meeting taken by the Chief Secretary, GNCTD dated 08/12/2010 regarding closure/ shifting of impermissible industries from residential/ non-conforming areas of Delhi held in the office of Chief Secretary, Delhi, it was decided that:  
a) Action on industries operating in non-conforming areas and violating the provisions of MPD will be taken under the Delhi Development act by DDA in development areas and MCD in other areas.
b) MCD will also take action as per the DMC Act.
The decisions were reiterated in another meeting taken by Chief Secretary, Delhi on 20.05.2011.  Therefore, complaints received in DPCC against the units operating from the residential/ non-conforming areas are being forwarded to DDA and MCD without any inspection. The forwarding letter request DDA and MCD to clarify on the legality of the unit, as per MPD-2021, so that further action may be initiated by DPCC as per the provisions of the environmental laws on the legally existing units. A copy of the forwarding letter is also be marked to COI.

In case of complaints from the notified non-conforming industrial clusters as per MPD 2021, DPCC takes action to implement pollution control laws. 

In the cases against installation of D.G. sets, the action is taken by DPCC only in case of the DG sets installed by legal units. All other cases e.g. DG sets installed by house owners, shops in the markets etc. are being referred to the concerned DC/MCD/Delhi Police for appropriate action.
Any ‘H’ category unit found during the inspections are closed under 31 (A) of the Air Act, 1981.

Other complaints regarding illegal construction, encroachments, mobile tower installations, godowns, H-category units, D.G. sets, etc. are either marked to the concerned authority for necessary action or are acted upon as per Pollution Control laws. 

